British
Assessment
Bureau

Certification is conditional on maintaining the required performance standards throughout the certified period of registration
The British Assessment Bureau, 30 Tower View, Kings Hill, Kent, ME19 4UY

The management system of Certificate Number 222887
APA Group Services Ltd incorporating APA Concrete Repairs Ltd, APA Building

Solutions Ltd and APA Height Access Ltd
171 Huddersfield Road, Low Moor, Bradford, BD12 0TQ

has been assessed and certified as meeting the requirements of

1SO 9001:2015

for the following activities

Concrete and building condition survey testing and investigation, repair and protection, structural
strengthening and waterproofing, protective coatings, roofing and scaffolding works and rope access
services for Commercial and Retail Clients, Contractors, Statutory Undertakers, Local Authorities and

Government Bodies within the UK

Further clarifications regarding the scope of this certificate and the applicability of requirements may be obtained by consulting the certifier.

Valid from
Initial Certification: 16 May 2018
Latest Issue: 16 February 2024

Authorised by

Expiry Date: 10 March 2027
UKAS subject to annual assessments
MANAGEMENT
SYSTEMS ®
8289

Mike Tims
Chief Executive Officer

www.british-assessment.co.uk

Certificate issued by Amtivo Group Limited, trading as British Assessment Bureau

The validity and status of this certificate can be verified by using the UKAS CertCheck website at certcheck.ukas.com
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Bureau

Expiry Date: 10 March 2027 Certificate Number 222887
Locations Covered

® APA Group Services Ltd incorporating APA Concrete Repairs Ltd, APA Building Solutions Ltd and APA Height
Access Ltd
171 Huddersfield Road, Low Moor, Bradford, BD12 0TQ

® APA Group Services Ltd incorporating APA Concrete Repairs Ltd, APA Building Solutions Ltd and APA Height Access Ltd
Nicholson House, 41 Thames Street, Weybridge, London, KT13 8JG, United Kingdom

® APA Building Solutions Ltd
171 Huddersfield Road, Low Moor, Bradford, BD12 0TQ

® APA Height Access Ltd
Top Yard, West Wath Trading Estate, Derwent Way, Bradford, S63 6EX

Certification is conditional on maintaining the required performance standards throughout the certified period of registration
The British Assessment Bureau, 30 Tower View, Kings Hill, Kent, ME19 4UY

www.british-assessment.co.uk

Certificate issued by Amtivo Group Limited, trading as British Assessment Bureau

The validity and status of this certificate can be verified by using the UKAS CertCheck website at certcheck.ukas.com
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Certification is conditional on maintaining the required performance standards throughout the certified period of registration
The British Assessment Bureau, 30 Tower View, Kings Hill, Kent, ME19 4UY

The management system of Certificate Number 222884
APA Group Services Ltd incorporating APA Concrete Repairs Ltd, APA Building

Solutions Ltd and APA Height Access Ltd
171 Huddersfield Road, Low Moor, Halifax, Bradford, BD12 0TQ

has been assessed and certified as meeting the requirements of

ISO 14001:2015

for the following activities

Concrete and building condition survey testing and investigation, repair and protection, structural
strengthening and waterproofing, protective coatings, roofing and scaffolding works and rope access
services for Commercial and Retail Clients, Contractors, Statutory Undertakers, Local Authorities and

Government Bodies within the UK

Further clarifications regarding the scope of this certificate and the applicability of requirements may be obtained by consulting the certifier.

Valid from
Initial Certification: 16 May 2018
Latest Issue: 16 February 2024

Authorised by

Expiry Date: 10 March 2027
UKAS subject to annual assessments
MANAGEMENT
SYSTEMS ®
8289

Mike Tims
Chief Executive Officer

www.british-assessment.co.uk

Certificate issued by Amtivo Group Limited, trading as British Assessment Bureau

The validity and status of this certificate can be verified by using the UKAS CertCheck website at certcheck.ukas.com
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Expiry Date: 10 March 2027 Certificate Number 222884
Locations Covered

® APA Group Services Ltd incorporating APA Concrete Repairs Ltd, APA Building Solutions Ltd and APA Height
Access Ltd
171 Huddersfield Road, Low Moor, Halifax, Bradford, BD12 0TQ

® APA Group Services Ltd incorporating APA Concrete Repairs Ltd, APA Building Solutions Ltd and APA Height Access Ltd
Nicholson House, 41 Thames Street, Weybridge, London, KT13 8JG, United Kingdom

® APA Building Solutions Ltd
171 Huddersfield Road, Low Moor, Bradford, BD12 0TQ

® APA Height Access Ltd
Top Yard, West Wath Trading Estate, Derwent Way, Bradford, S63 6EX

Certification is conditional on maintaining the required performance standards throughout the certified period of registration
The British Assessment Bureau, 30 Tower View, Kings Hill, Kent, ME19 4UY

www.british-assessment.co.uk

Certificate issued by Amtivo Group Limited, trading as British Assessment Bureau

The validity and status of this certificate can be verified by using the UKAS CertCheck website at certcheck.ukas.com
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Certification is conditional on maintaining the required performance standards throughout the certified period of registration
The British Assessment Bureau, 30 Tower View, Kings Hill, Kent, ME19 4UY

The management system of Certificate Number 248321

APA Concrete Repairs Ltd including APA Building Solutions Ltd
171 Huddersfield Road, Low Moor, Bradford, BD12 0TQ

has been assessed and certified as meeting the requirements of

ISO 45001:2018

for the following activities

Concrete and building condition survey testing and investigation, repair and protection, structural
strengthening and waterproofing, protective coatings and rope access services for Commercial and Retail
Clients, Contractors, Statutory Undertakers, Local Authorities and Government Bodies within the UK.
SSIP: Contractor & Principal Contractor

Further clarifications regarding the scope of this certificate and the applicability of requirements may be obtained by consulting the certifier.

Valid from Authorised by
Initial Certification: 19 December 2022

Latest Issue: 19 February 2024
Expiry Date: 18 December 2025
UKAS

subject to annual assessments
MANAGEMENT -
SYSTEMS

8289

Mike Tims
Chief Executive Officer

SS[IP

Certification Body Member

www.british-assessment.co.uk

Certificate issued by Amtivo Group Limited, trading as British Assessment Bureau

The validity and status of this certificate can be verified by using the UKAS CertCheck website at certcheck.ukas.com
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ACCREDITATION

This is to certify that

APA CONCRETE REPAIRS
LIMITED

Membership No.: CHAS-0017680
Principal Contractor / Contractor - Construction

has demonstrated compliance with the CHAS standards in
line with SSIP Core Criteria and UK H&S Legislation and has
been awarded accreditation to the requirements of the CDM
Regulations 2015. Additionally has demonstrated full
compliance with 9 modules of PAS 91.

Ve

lan McKinnon
Managing Director

MEMBERSHIP VALID UNTIL 20 OCTOBER 2024

0345 521 91
CERTIFICATE VALID UNTIL* 28 NOVEMBER 2024 _

*Certificate is only valid when accompanied with an active membership CHAS.co.uk

The information on this certificate is correct at the time of issue. To confirm the validity of a contractor, please visit https/portal.chas.couk
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CERTIFICATE "oF |

ACCREDITATION

This is to certify that

APA BUILDING SOLUTIONS
LIMITED

Membership No.: CHAS-29007760
Principal Contractor / Contractor - Construction

has demonstrated compliance with the CHAS standards in
line with SSIP Core Criteria and UK H&S Legislation and has
been awarded accreditation to the requirements of the CDM
Regulations 2015. Additionally has demonstrated full
compliance with 9 modules of PAS 91.

Ve

lan McKinnon
Managing Director

MEMBERSHIP VALID UNTIL 20 OCTOBER 2024

0345 521 91
CERTIFICATE VALID UNTIL* 28 NOVEMBER 2024

*Certificate is only valid when accompanied with an active membership CHAS.co.uk

The information on this certificate is correct at the time of issue. To confirm the validity of a contractor, please visit https/portal.chas.couk
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ACCREDITATION

This is to certify that

APA HEIGHT ACCESS LIMITED

Membership No.: CHAS-29007761
Principal Contractor / Contractor - Construction

has demonstrated compliance with the CHAS standards in
line with SSIP Core Criteria and UK H&S Legislation and has
been awarded accreditation to the requirements of the CDM
Regulations 2015. Additionally has demonstrated full
compliance with 9 modules of PAS 91.

Ve

lan McKinnon
Managing Director

MEMBERSHIP VALID UNTIL 20 OCTOBER 2024

0345 521 91
CERTIFICATE VALID UNTIL* 28 NOVEMBER 2024 _

*Certificate is only valid when accompanied with an active membership CHAS.co.uk

The information on this certificate is correct at the time of issue. To confirm the validity of a contractor, please visit https/portal.chas.couk



*Alcumus®

SafeContractor

Certificate of Accreditation

This is to certify that
APA Concrete Repairs Ltd

has achieved SafeContractor accreditation

Date: 15th June 2023
This certificate is valid until: 15th June 2024
Certificate number: VG2210

This SafeContractor Accreditation has been awarded on the back of the
SSIP deem to satisfy process:

SSIP Originator Scheme: Contractors Health and Safety Assessment Scheme
SSIP Originator Scheme expiry: 28/11/2023

Signed:

Alyn Franklin -
Alcumus CEO % /EM

SS[Ip

ounder vember SafeContractor

APPROVED
Alcumus SafeContractor, Axys House, Parc Nantgarw, Cardiff, CF15 7QX

T: 029 2026 6749 E: safecontractor@alcumus.com \W: www.alcumus.com | www.safecontractor.com

This certificate is the property of Alcumus SafeContractor and must be returned on request



Schedule to SafeContractor certificate

This SafeContractor certificate is awarded for the following services:

SafeContractor

APPROVED

Work Categories:

Ability to Subcontract: Ability to Subcontract

Concrete Works: Concrete Cutting, Concrete Flooring, Concrete Groundworks, Concrete Works, Diamond
Drilling, Diamond Sawing

Flooring: Concrete Floors and Screeding, Industrial Flooring

General Building Maintenance: General Building Maintenance

Masonry Contractor: Masonry Contractor

Principal Contractor: Principal Contractor

Swimming Pool Services: Swimming Pool Construction

Industry Roles:
Construction Contractor, Non-Construction Contractor, Principal Contractor

Category Related Activities:

Fixed Scaffolds, Hot Works, Inhalation of Dust, Fibres and Fumes, Ladders / Step Ladders, MEWPs, Selection &
Control of Subcontractors, Tower Scaffolds, Working at Height, Working on Roofs, Working with Chemicals and
Hazardous substances

SafeContractor accreditation has been achieved following an assessment of the contractor’s
health & safety documentation, and compared against the SafeContractor Charter Standards,
which set out the health & safety standards required to achieve accreditation.

For more information on the Charter Standards, the SafeContractor scheme or for confirmation of
this contractor’s accreditation please telephone SafeContractor on 029 2026 6749.

www.safecontractor.com

www.alcumus.com *B I ®
Alcumus SafeContractor Limited is owned by Alcumus Group Limited cu m u s

Alcumus SafeContractor and the Alcumus SafeContractor logo are trademarks belonging to Alcumus Holdings Limited Safer, Healthier, Stronger
Company registration number: 07618138



*Alcumus®

SafeContractor

Certificate of Accreditation

This is to certify that
APA Building Solutions Ltd

has achieved SafeContractor accreditation

Date: 20th June 2023
This certificate is valid until: 20th June 2024
Certificate number: Q04661

This SafeContractor Accreditation has been awarded on the back of the
SSIP deem to satisfy process:

SSIP Originator Scheme: Contractors Health and Safety Assessment Scheme
SSIP Originator Scheme expiry: 28/11/2023

Signed:

Alyn Franklin -
Alcumus CEO % /EM

SS[Ip

ounder vember SafeContractor

APPROVED
Alcumus SafeContractor, Axys House, Parc Nantgarw, Cardiff, CF15 7QX

T: 029 2026 6749 E: safecontractor@alcumus.com \W: www.alcumus.com | www.safecontractor.com

This certificate is the property of Alcumus SafeContractor and must be returned on request



Schedule to SafeContractor certificate

This SafeContractor certificate is awarded for the following services:

SafeContractor

APPROVED

Work Categories:

Bricklaying: Brickwork

Concrete Works: Concrete Groundworks, Concrete Works, Diamond Drilling, Diamond Sawing
General Building Maintenance: General Building Maintenance

Hard Floor Covering: Concrete Floors and Screeding

Masonry Contractor: Masonry Contractor, Stone Cleaning

Principal Contractor: Principal Contractor

Industry Roles:
Construction Contractor, Principal Contractor

Category Related Activities:

Fixed Scaffolds, Hot Works, Inhalation of Dust, Fibres and Fumes, Ladders / Step Ladders, MEWPs, Selection &
Control of Subcontractors, Tower Scaffolds, Working at Height, Working on Roofs, Working with Chemicals and

Hazardous substances

SafeContractor accreditation has been achieved following an assessment of the contractor’s
health & safety documentation, and compared against the SafeContractor Charter Standards,
which set out the health & safety standards required to achieve accreditation.

For more information on the Charter Standards, the SafeContractor scheme or for confirmation of
this contractor’s accreditation please telephone SafeContractor on 029 2026 6749.

www.safecontractor.com

www.alcumus.com *B I ®
Alcumus SafeContractor Limited is owned by Alcumus Group Limited cu m u s

Alcumus SafeContractor and the Alcumus SafeContractor logo are trademarks belonging to Alcumus Holdings Limited Safer, Healthier, Stronger

Company registration number: 07618138



*Alcumus®

SafeContractor

Certificate of Accreditation

This is to certify that
APA Height Access Limited

has achieved SafeContractor accreditation

Date: 8th November 2023
This certificate is valid until: 8th November 2024
Certificate number: EB1382

This SafeContractor Accreditation has been awarded on the back of the
SSIP deem to satisfy process:

SSIP Originator Scheme: Contractors Health and Safety Assessment Scheme
SSIP Originator Scheme expiry: 28/11/2023

Signed:

Alyn Franklin -
Alcumus CEO % /EM

SS[Ip

ounder vember SafeContractor

APPROVED
Alcumus SafeContractor, Axys House, Parc Nantgarw, Cardiff, CF15 7QX

T: 029 2026 6749 E: safecontractor@alcumus.com \W: www.alcumus.com | www.safecontractor.com

This certificate is the property of Alcumus SafeContractor and must be returned on request



Schedule to SafeContractor certificate

This SafeContractor certificate is awarded for the following services:

SafeContractor

APPROVED

Work Categories:
Scaffolding Contractor: Scaffolding, Scaffolding Contractor

Industry Roles:
Construction Contractor

Category Related Activities:

Fixed Scaffolds, Ladders / Step Ladders, MEWPs, Selection & Control of Subcontractors, Working at Height,
Working on Roofs

SafeContractor accreditation has been achieved following an assessment of the contractor’s
health & safety documentation, and compared against the SafeContractor Charter Standards,
which set out the health & safety standards required to achieve accreditation.

For more information on the Charter Standards, the SafeContractor scheme or for confirmation of
this contractor’s accreditation please telephone SafeContractor on 029 2026 6749.

www.safecontractor.com
www.alcumus.com

Alcumus SafeContractor Limited is owned by Alcumus Group Limited cu m u S

Alcumus SafeContractor and the Alcumus SafeContractor logo are trademarks belonging to Alcumus Holdings Limited Safer, Healthier, Stronger
Company registration number: 07618138
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This is to certify that
APA CONCRETE REPAIRS LIMITED

is a

FULL CONTRACTOR MEMBER

of the Concrete Repair Association

z

Lauren Fairley
Secretary

Expiry Date 31 January 2025

Membership No: 6002/C



MEMBERSHIP ENDORSEMENT
This confirms that

APA CONCRETE REPAIRS LIMITED

is a Full Contractor Member of the Concrete Repair Association (CRA) and as such, abides by
its Byelaws and has passed the relevant vetting procedure required to attain membership.

As a brief summary, the above-named company is:

. Accredited to 1ISO 9001:2015
= Accredited to ISO 14001:2015
. Accredited to ISO 18001 / 45001:2018

. Committed to training its operatives to the required targets laid down by the CRA
training committee

= Submitted details of insurance cover to ensure it is appropriate and adequate for its
business needs and activities

= Committed to abide by the CRA Byelaws
Ll Demonstrated a proven track record and overall proven ability.
= Submits data on safety record annually

Should any member not perform within the boundaries of the CRA rules and regulations,
please notify the CRA Secretary. The CRA Executive Committee in accordance with the
procedures laid down in the Byelaws will investigate any legitimate complaint.
Copies of the CRA Rules, Byelaws and membership requirements are all freely downloadable
from the website at www.cra.org.uk.

The Association only issues certificates once all supporting certificates and documentation
have been submitted.

Membership No: 6002/C Expiry Date 31 January 2025
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This is to certify that

APA Concrete Repairs Limited

is a

FULL CONTRACTOR MEMBER

of the Sprayed Concrete Association

z

Lauren Fairley
Secretary

Membership Number: 7031/F

Expiry date: 315t January 2025



This is to certify that

APA Concrete Repairs Ltd

Is a
Corporate Member (1)
of the
Corrosion Prevention Association

Lf/ﬁ
Lauren Fairley

Secretary

Membership Number: 5002/F Expiry date 31 January 2025



TRWA

Liquid Roofing and
Waterproofing Association

This is to certify that

APA Building Solutions Ltd

Membership number 0108

Is a fully subscribed member of the

Liquid Roofing and Waterproofing
Association

For the year 2024

And is consequently bound by and subject to the
constitution and rules thereof

-
........................... Secretary

SO0

LIQUID SYSTEMS TRAINING & CPD TECHNICAL GUIDANCE




P SCAFFOLDING
IERJ ASSOCIATION

ASSessed

\Vlember

This is to certify that

APA Height Access Limited

Company Number: 14261155
is an Assessed Member
of the Scaffolding Association

They hold a Safety Schemes In Procurement (SSIP)
recognised certificate, relevant insurance and have
provided client references for work they have undertaken.

Membership Number: 23-887
Valid to: 3rd April 2024

yZ=

Robert Candy, Chief Executive, Scaffolding Association

AN ASSURANCE OF QUALITY AND PERFORMANCE

The Scaffolding Association Limited. Company Mumber: 07733030,



APA Group Services Ltd
SERVICES QUALITY POLICY

APA Group Services Ltd and APA Incorporated Companies are fully committed to consistently provide
products and services that meet client and applicable statutory and regulatory requirements, and the
needs and expectations of relevant interested parties.

The organisation has established, implemented, maintains and continually improves a quality
management system, including the processes needed and their interactions, in accordance with the
requirements of ISO 9001:2015 Quality Management Systems Requirements. This is independently
audited and is certificated as a UKAS (United Kingdom Accreditation Service) compliant system.

Procedures and processes have been designed and implemented to ensure that good quality is
achieved at all times. The organisation has determined the necessary competence of employees and
contractors doing work under its control that affects the performance and effectiveness of the quality
management system and ensures that they are competent on the basis of appropriate education,
training, or experience. This includes training in how to use the quality management systems. All
employees and subcontractors are managed and supervised to ensure that the processes and
procedures are followed at all times.

We expect everyone working for us or on our behalf to strive to achieve and maintain the highest
standards of quality performance at all times and to comply fully with the provisions laid down in this
policy, the quality management system and the companies’ quality arrangements.

As part of the continuous improvement process quality objectives are set by top management at
relevant functions, levels and processes that are compatible with the strategic direction and the
context of the organisation. These are recorded on a targets and objectives register and include
measures, target dates and objective owners. These are reviewed and updated as part of the
management review process. A copy of the current targets and objectives register is available to all
employees through the computer systems, which can be accessed from the company offices and sites.

Top management will:

® Ensure the integration of the quality management system requirements into the organisation’s
business processes;

® Ensure that all employees are aware of this quality policy and the requirements of our quality
management system;

® Promote the use of the process approach and risk-based thinking;
® Ensure that the resources needed for the quality management system are available;

® Monitor customers’ perceptions of the degree to which their needs and expectations have been
fulfilled;

e Conduct internal audits of the quality management systems at planned intervals to ensure that it
achieves its intended results;

® Engage, direct and support employees, subcontractors and self-employed workers to contribute to
the effectiveness of the quality management system

e Support other relevant management roles to demonstrate their leadership as it applies to their
areas of responsibility

This policy will be reviewed annually, or sooner following experience or because of operational or
organisational changes. We will also ensure that all changes will be brought to the attention of
employees as necessary.

Mr Andrew Appleyard
Signed on behalf of the Company: Managing Director - February 2024

APA Group Services Ltd incorporating: APA Concrete Repairs Ltd, APA Building Solutions Ltd, APA Height Access Ltd
P-01(04) Page 1 of 1



APA Group Services Ltd
GROUP HEALTH & SAFETY POLICY

SERVICES

APA Group Services Ltd and APA Incorporated Companies are fully committed to conducting all activities with
due regard to the occupational health and safety of all of those we encounter including our employees,
subcontractors, self-employed workers and the general public.

Senior Management take overall responsibility and accountability for the effectiveness of the health and safety
management system and the prevention of work-related injury and ill health. In addition, Senior Management
will provide a safe and healthy work environment facilitating a positive work culture driving continuous
improvement.

The organisation will meet client and applicable legal requirements, and the needs and expectations of relevant
interested parties.

The organisation has established, implemented, maintains and continually improves a health and safety
management system, including the processes needed and their interactions, in accordance with the
requirements of 1ISO 45001:2018 Occupational H&S Management Systems Requirements.

Procedures and processes have been designed and implemented to ensure that the organisation meets its legal
compliance requirements and maintains high levels of health and safety management performance at all times.
The organisation has determined the necessary competence of employees and contractors doing work under its
control that affects the performance and effectiveness of the health and safety management system and
ensures that they are competent based on appropriate skills, knowledge and experience. This includes training
in how to use the health and safety management systems. All employees and subcontractors are managed and
supervised to ensure that the processes and procedures are always followed.

We expect everyone working for us or on our behalf to strive to always strive to achieve and maintain the highest
standards of health and safety performance and to comply fully with the provisions laid down in this policy, and
the health and safety management system arrangements and requirements.

As part of the continuous improvement process health and safety objectives are set by top management at
relevant functions, levels and processes that are compatible with the strategic direction and the context of the
organisation. These are recorded on a targets and objectives register and include measures, target dates and
objective owners. These are reviewed and updated as part of the management review process. A copy of the
current targets and objectives register is available to all employees through the computer systems, which can
be accessed from the company offices and sites.

Top management commits to the elimination of hazards and reduction of OH&S risks and will:

e Ensure the integration of the health and safety management system requirements into the organisation’s
business processes.

e Communicate the importance of effective health and safety management and of conforming to the health
and safety management system requirements.

® Encourage open and honest reporting of adverse events.

® Ensure that the resources needed for the health and safety management system are available.

e Conduct internal audits of the health and safety management systems at planned intervals to ensure that it
achieves its intended outcomes, eliminate hazards, reduce risk, and continually improve.

e Direct and support employees, subcontractors, and self-employed workers to contribute to the
effectiveness of the health and safety management system and attend safety committee.

e Support other relevant management roles to demonstrate their leadership as it applies to their areas of
responsibility

This policy will be reviewed annually, or sooner following experience or because of operational or organisational

changes. We will also ensure that all changes will be brought to the attention of employees as necessary.

Mr Andrew Appleyard
Signed on behalf of the Company: Managing Director — February 2024

APA Group Services Ltd incorporating: APA Concrete Repairs Ltd, APA Building Solutions Ltd, APA Height Access Ltd
P-02(06) Page 1 of 1



APA Group Service Ltd
ENVIRONMENTAL POLICY

APA Group Services Ltd and APA Incorporated Companies are fully committed to protecting the
environment by preventing or mitigating adverse environmental impacts, mitigating the potential
adverse effect of environmental conditions on the organisation, and ensuring that the organisation
meets its legal obligations.

Top management accept that they are accountable for the effectiveness of the environmental
management system.

The organisation will meet client and applicable legal requirements, and the needs and expectations
of relevant interested parties.

The organisation has established, implemented, maintains, and continually improves an environmental
management system, including the processes needed and their interactions, in accordance with the
requirements of 1SO14001:2015 Environmental Management Systems Requirements. This is
independently audited and is certificated as a UKAS (United Kingdom Accreditation Service) compliant
system.

Procedures and processes have been designed and implemented to ensure that the organisation meets
its legal compliance requirements and maintains high levels of environmental management
performance at all times. The organisation has determined the necessary competence of employees
and contractors doing work under its control that affects the performance and effectiveness of the
environmental management system and ensures that they are competent on the basis of appropriate
education, training, or experience. This includes training in how to use the environmental management
systems. All employees and subcontractors are managed and supervised to ensure that the processes
and procedures are followed at all times.

We expect everyone working for us or on our behalf to strive to achieve and maintain the highest
standards of environmental performance at all times and to comply fully with the provisions laid down
in this policy, and the environmental management system arrangements and requirements.

As part of the continuous improvement process environmental objectives are set by top management
at relevant functions, levels and processes that are compatible with the strategic direction and the
context of the organisation. These are recorded on a targets and objectives register and include
measures, target dates and objective owners. These are reviewed and updated as part of the
management review process. A copy of the current targets and objectives register is available to all
employees through the computer systems, which can be accessed from the company offices and sites.

Top management will:

e Ensure the integration of the environmental management system requirements into the organisation’s
business processes;

e Communicate the importance of effective environmental management and of conforming to the
environmental management system requirements;

e Ensure that the resources needed for the environmental management system are available;

e Conduct internal audits of the environmental management systems at planned intervals to ensure that
it achieves its intended outcomes;

e Direct and support employees, subcontractors and self-employed workers to contribute to the
effectiveness of the environmental management system

e Support other relevant management roles to demonstrate their leadership as it applies to their areas
of responsibility

This policy will be reviewed annually, or sooner following experience or because of operational or
organisational changes. We will also ensure that all changes will be brought to the attention of

employees as necessary.
Mr Andrew Appleyard
Signed on behalf of the Company: Managing Director - February 2024

APA Group Services Ltd incorporating: APA Concrete Repairs Ltd, APA Building Solutions Ltd, APA Height Access Ltd
P-03(03) Page 1 of 1
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